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Prerequisites	for	eSchoolPad	Installation	
	
The	following	items	MUST	be	ready	and	available	before	installation:	

1. Windows	8.1	or	above	(for	both	tablet	and	desktop)	
2. Microsoft	account	
3. Wi-Fi	connectivity	

Step	1:		Install	eSchoolPad	through	Windows	Store	
	

▪ Go	to	Windows	Store	on	device	
▪ Enter	“eSchoolPad”	in	the	search	bar	and	choose	“eSchoolPad”	below	

	
	

▪ Click	“Install”	to	install	eSchoolPad	on	device	
▪ Provide	Microsoft	account	Email	and	Password	if	you	have	not	signed	in	yet	

	
	

▪ Finish	downloading	eSchoolPad	
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Step	2:		Install	eSchoolPadAgent	(for	Windows	Version)	
	
The	eSchoolPadAgent	will	help	eSchoolPad	to	keep	running	at	background	and	load	eSchoolPad	
automatically	when	the	server	send	orders	to	the	device.	Please	notice	that	eSchoolPad	cannot	
work	without	eSchoolPadAgent.	

	
▪ Download	the	eSchoolPadAgent	package	file	

https://www.eschoolpad.net/upload/windows/eSchoolPadAgentSetup.msi	
▪ Double	click	the	package	file	and	click	“Next”	

	
	

▪ Click	“Finish”	to	finish	the	setup	process	
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Step	3:		Setup	eSchoolPad	
	

▪ Open	search	box	in	the	start	menu	and	type	in	eSchoolPad,	then	click	eSchoolPad	

	
	

▪ Select	“Allow”	to	allow	the	permission	of	using	the	current	location	

	
	

▪ Select	“Allow”	to	allow	eSchoolPad	to	run	in	the	background	
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▪ Type	in	the	Alias	of	your	school,	please	find	your	Alias	in	eSchoolPad	Admin	Console,	go	
to	Windows	>	Settings	>	School	Info	>	Alias	

	
	

	
	

▪ Click	“OK”	and	then	wait	for	the	confirm	message	

	
	

▪ Click	“Close”	to	finish	setting	up	eSchoolPad	
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Health	Check		
	

Admin	Console	
▪ Open	browser	and	access	eSchoolPad	Admin	Console,	

https://www.eschoolpad.net/admin	
▪ Login	with	username	and	password	
▪ Go	to	Windows	>	Devices	>	All,	check	your	newly	added	devices	

	

	
	

▪ Congratulations!	You	have	completed	a	new	device	installation.	
	

	
	

	

	

	

For	support	and	enquiry,	please	contact	our	Support	Team.	
	

Mobile:	+852	55466824	
Email:	info@eschoolpad.com	
	


